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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of Certain Officers.
 
On May 15, 2023, Paychex, Inc. (the “Company” or “Paychex”) announced that Elizabeth Roaldsen, age 51, has been appointed as Senior Vice President of Operations and 
Customer Experience, effective May 15, 2023.
 
Ms. Roaldsen has three decades of experience in the financial services industry leading operational teams and delivering business solutions and technology enabled 
transformation in rapidly evolving environments. Prior to joining Paychex, Ms. Roaldsen worked at HSBC, where she was hired in 2021 to serve as Managing Director, head of 
enterprise business services, and wholesale banking. Previously, Ms. Roaldsen spent more than a decade at State Street Corporation in Boston, MA, where she most recently 
served as Executive Vice President, head of global operations and asset servicing.
 
 
Ms. Roaldsen is a Chartered Financial Analyst and holds a Master of Business Administration from the Massachusetts Institute of Technology and a Bachelor of Arts degree in 
Accounting from Belmont Abbey College.
 
 
Ms. Roaldsen’s annual base salary will be $450,000. Ms. Roaldsen will be eligible to receive a cash annual incentive program award with a target of 100% of her base salary. 
Ms. Roaldsen also received a signing bonus of $100,000, which the Company could recoup if her employment terminates within twelve months. Ms. Roaldsen will be eligible 
to receive equity awards under the Company’s Amended and Restated 2002 Stock Incentive Plan at the discretion of the Compensation and Leadership Committee. 
 
There is no other arrangement or understanding between Ms. Roaldsen and any other persons as it relates to her appointment as Senior Vice President of Operations and 
Customer Experience. There are no family relationships, as defined in Item 401 of Regulation S-K, between Ms. Roaldsen and any of the Company’s directors or executive 
officers. Ms. Roaldsen is not and has not been a participant, or had any interest, in any related party transaction with the Company that is reportable under Item 404(a) of 
Regulation S-K.
 
 
A copy of the press release issued by the Company on May 15, 2023, regarding Ms. Roaldsen’s appointment, is filed as Exhibit 99.1 to this Current Report on Form 8-K and is 
incorporated by reference into this Form 8-K. 

 
ITEM 9.01 FINANCIAL STATEMENTS AND EXHIBITS
 
Exhibit         Description

Exhibit 99.1 Press Release of Paychex, Inc. dated May 15, 2023

Exhibit 104 The cover page from this Current Report on Form 8-K, formatted in Inline XBRL
 
 



SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned hereunto duly 
authorized.

   PAYCHEX, INC.
    
Date: May 15, 2023 By: /s/ John B. Gibson
   John B. Gibson

President and Chief Executive Officer

 





PRESS RELEASE OF PAYCHEX, INC. DATED MAY 15, 2023 
Exhibit 99.1

 
—FOR IMMEDIATE RELEASE—

 
Paychex Names Elizabeth Roaldsen as 

Senior Vice President of Operations and Customer Experience
 

Veteran financial industry executive to lead the company’s customer experience 
 

Rochester, N.Y. (May 15, 2023) - Paychex, Inc., a leading provider of integrated human capital management software solutions for human 
resources, payroll, benefits, and insurance services, today announced that Elizabeth Roaldsen has joined the company as senior vice 
president of operations and customer experience.  In this role, she will continue the company’s focus on delivering an industry-leading 
experience for its 730,000 business customers, lead more than 6,000 service employees, and serve as a member of the company’s senior 
executive leadership team.
 
“Liz Roaldsen’s proven track record of leadership is an ideal fit as we build on our half-century of 
service excellence combined with industry-leading HR technology and data science,” said John 
Gibson, Paychex president and CEO. “I’m glad to welcome her to our senior executive 
leadership team as we continue our commitment to deliver on our purpose – to help businesses 
succeed and continue our industry leadership and transformation of the HCM marketplace.”   

Prior to joining Paychex, Ms. Roaldsen had nearly 30 years of successful leadership experience 
at HSBC, State Street, Merrill Lynch, and The Bank of New York.

Ms. Roaldsen holds an MBA from the Massachusetts Institute of Technology and a BA in 
Accounting from Belmont Abbey College.

 

 
 
About Paychex 
Paychex, Inc. (Nasdaq: PAYX) is a leading provider of integrated human capital management solutions for human resources, payroll, 
benefits, and insurance services. By combining innovative software-as-a-service technology and mobility platform with dedicated, personal 
service, Paychex empowers business owners to focus on the growth and management of their business. Backed by 50 years of industry 
expertise, Paychex serves more than 730,000 payroll clients as of May 31, 2022, in the U.S. and Europe, and pays one out of every 12 
American private sector employees. Learn more about Paychex by visiting www.paychex.com and stay connected on Twitter and LinkedIn.
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